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IN THE CLAIMS 

Please amend the claims as follows: 

1 . (Currently Amended) A network communication 
information between a point of origin and a point of destination 
tunneling through a packet switching network comprising: 

a first network access server coupled to the point 
therebetween through a public switching telephone network and 
from a second network access server originating at a point of origin 
a public switching telephone network, said first network access 
network access server communicating therebetween through a 

a lab network access server coupled to the first network 
packet switching network and to the second network access server 
switching network, upon the point of origin establishing a call to 
through the second network access server and upon the second 
to successfully communicate with the first network access server, 
server responsive to a succeeding call from the second network acc 
through mode of tunneling, through the packet switching network 
succeeding call thereby allowing diagnosis and debugging of the 
second network access server at the location of the lab network 



system for communicating 
usir g a pass-through mode of 



acc :ss 



2. (Original) A network communication system, as recitec 
first network access server includes a first modem device. 

3. (Original) A network communication system, as recite< 
second network access server includes a second modem device 

4. (Original) A network communication system, as recta 
first network access server includes a first modem device. 

5. (Original) A network communication system, as recite- 1 
lab network access server includes a first lab network access serve, 
the succeeding call. 



Docket No. 2705-398 



Page 2 of 6 



App 



for communicating 
responsive to information 
through the 
- and said second 
packtt switching network; and 
acc< ss server through the 
t irough the packet 
point of destination, 
access server failing 
lab network access 
:ss server using a pass- 
terminating the 
fa lure associated with the 
server. 



tb 



netv ork 



sj id 1 



a id t 



in claim 1, wherein said 



in claim 1 , wherein said 



in claim 1 , wherein said 



in claim 1, wherein said 
modem for terminating 
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6. (Original) A network communication system, as recited 
network access server includes a second lab network access server 
information received through the packet switching network. 



n claim 5, wherein said 
rlodem for processing the 



7. (Original) In a packet switching network environment 
network access server, including a customer modem, coupled to a 
through a packet switching network, and to a first network access s< 
switching network, said lab network access being remotely located 
access server, said packet switching network environment causing 
a point of origin and a point of destination, a method of diagnosing 
the customer modem comprising: 

establishing a call from the point of origin to the point 
customer network access server and the first network access server, 
failing to successfully communicate with the first network 
establishing a succeeding call from the customer network 
network access server using a pass-through mode of tunneling and 
switching network; 

terminating the succeeding call; and 
allowing for diagnosis and debugging of the failure 
network access server at the location of the lab network access server. 



employing a customer 
network access server, 
rver, through a packet 
o the customer network 
ommunications between 
Mroblerns associated with 



of de tination, through the 



server; 

server to the lab 
i tirough the packet 



ac :ess < 



8. (Original) In a packet switching network environment 
network access server, including a customer modem, coupled to a 
through a packet switching network, and to a first network access 
switching network, said lab network access being remotely located 
access server, said packet switching network environment causing 
a point of origin and a point of destination, a method of diagnosing 
the customer modem comprising: 

establishing a call from the point of origin to the point of d< 
customer network access server and the first network access server 

failing lo successfully communicate with the first network 

establishing a succeeding call, including voice signals, fror 
access server to the lab network access server using a relay mode 
the packet switching network wherein the voice signals are 



demod llated; 
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associat id with the customer 



c mploying a customer 
1 ib network access server, 
s irver, through a packet 
to the customer network 
ommunications between 
problems associated with 



stination, through the 

ecess server; 
the customer network 
df tunneling and through 
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terminating the succeeding call; and 

allowing for diagnosis and debugging of the failure associat< d 
network access server at the location of the lab network access serv 



r netwc rk 



of des ination; 



9. (Original) A computer readable medium having stored 
program code comprising instructions for performing the following 

providing a lab network access server coupled to a custom^ 
including a customer modem, through a packet switching network, 
server and said customer network access server further coupled to 
server, through the packet switching network and said lab network 
located to the customer network access server, said customer 
facilitating information between a point of origin and a point 

establishing a call from the point of origin to the point 
customer network access server and the first network access server 

failing to successfully communicate with the first network 

establishing a succeeding call from the customer network i 
network access server using a pass-through mode of tunneling an 
switching network; 

terminating the succeeding call; and 

allowing for diagnosis and debugging of the failure 
network access server at the location of the lab network access sen er. 



1 lerein computer readable 
steps: 

network access server, 
{aid lab network access 
a first network access 
iccess being remotely 
access server for 



stored therein 



5 network said 



10. (Original) A computer readable medium having 
program code comprising instructions for performing the followini 

providing a lab network access server coupled to a custom* r 
including a customer modem, through a packet switching 
server and said customer network access server further coupled to 
server, through the packet switching network and said lab network 
located to the customer network access server, said customer 
facilitating information between a point of origin and a point 

establishing a call from the point of origin to the point o: 
customer network access server and the first network access serve 

failing to successfully communicate with the first 
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. with the customer 



of de itination, through the 



i &cess server; 

3 server to the lab 
d through the packet 



associa ed with the customer 



computer readable 

steps: 

network access server, 
lab network access 
first network access 
access being remotely 
access server for 



r netw >rk 
of de rtination; 
f d sstlnation, through the 



network iccess server; 
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establishing a succeeding call from the customer network ac< ess server to the lab 
network access server using a relay mode of tunneling and through t ie packet switching 
network; 

terminating the succeeding call; and 

allowing for diagnosis and debugging of the failure associaU 4 with the customer 
network access server at the location of the lab network access serv< r. 
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